yrkyviruy— WR

ADZEHITEIZFH > CHREP Y —EAZRETT D
—  BEMNAEORODORNNIO /IR /ITST4EDHRFE —
i I AN |4 =y

HICBHIEEDOTAT T2 THAM B 2T o CWwh e, NIZHEEINLEFRLH —CAZEHTLLIIEGTIE v, ZnUd, 8K
FRMEMEE RO DPEBRICZNEME) IR T T2 E 2 T2 K TWE 0%, EEPIELLNS S EDRESZ»STH L, 22
T, EZBORW T COANDOBITH LR TS FETH 57 ’m‘ﬂE’JﬁU/lX/777MPEE$J 720 SOHEE HRETDLADSEM
FIMEALL GRELAT) — NSy —F W, ER VAT LADRENIOD LD EEBTH L 7)) T4 ST A—F #HEN S LT,

FENEMEIL 729 2 CEAEESH TOTEZ ik L, %ﬂ%f&o:@%ﬁﬂw VHVE 2—%TH LI Lo TRAITEBAEZ ST
%o B —CADRRFHNIO %5 2 2 RINT 2RI W28 7 0 AO MM B RSB 55 T Ch %,

F—O—RATEERR, REET OV, BHEAN, BB Y-, BREEE, h—FEr—Tar, BEREIR

Designing products and services based on understanding human cognitive behavior

— Development of cognitive chrono- ethnography for synthesiological research —

Motoyuki Akamatsu' * and Muneo Kitaima®

When technology development is conducted based only on a developer’s idea, we face difficulties in realizing products and services that
will be well accepted by people. This is because it is difficult for a developer to know precisely how various users think and feel while
using products or receiving services under real life situations. In order to overcome these difficulties, we have developed Cognitive
Chrono-Ethnography which is a new method to understand cognitive behavior under various situations. This method clarifies the cognitive
behavior process by selecting “elite monitors” taking characteristics of target users into consideration, identifying “critical parameters”
utilized in designing the products or services, recording the human behavior in real life situations under the control of the parameters, and
retrospectively interviewing the participants. This method is applied in the early stages of synthesiological R&D processes oriented toward
designing target products and services acceptable by people.

Keywords : Behavioral experiment, verbal protocol, daily life, retrospective interview, subject selection, car navigation system, baseball
game watching
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